Just Play Promotion: Terms & Conditions

Eligibility:

a. The giveaway is open to individuals who are legal residents of the Republic of Namibia and are 21 years of
age or older at the time of entry.

b. Employees, contractors, and immediate family members of Bitstream Internet Solutions (Pty) Ltd are not
eligible to participate.

How to Enter:

a. To enter the giveaway, an existing client must sign up a friend as a new client with Bitstream Internet
Solutions (Pty) Ltd during the promotion period.

b. Each new friend referred by the participant who signs up as a client will result in an additional entry into
the draw.

c. Only referrals made between 11 of July 2023 and 15" of August 2023 will be counted.

Draw and Prize:
a. The draw will take place on 31° of August 2023, and the winner will be selected at random.
b. The winner will receive an Xbox Series S gaming console with 1 Xbox Remote.

c. The prize is non-transferable and cannot be exchanged for cash or any other alternative.

Winner Notification:
a. The winner will be notified by Email within 10 days of the draw date.

b. If the winner does not respond within 31 days of the initial contact, another winner will be selected.
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Publicity:

a. By participating in the giveaway, participants grant Bitstream Internet Solutions (Pty) Ltd the right to use
their name, likeness, and entry for promotional purposes without any further compensation.

General Conditions:

a. Bitstream Internet Solutions (Pty) Ltd reserves the right to modify, suspend, or terminate the giveaway at
any time without prior notice.

b. Bitstream Internet Solutions (Pty) Ltd is not responsible for any lost, late, misdirected, or incomplete
entries or for any technical or human errors that may occur in the process.

c. By participating, participants agree to release Bitstream Internet Solutions (Pty) Ltd and its affiliates from
any and all claims, damages, or liabilities arising from or relating to their participation in the giveaway or the
acceptance, use, or misuse of the prize.

Privacy:

a. All personal information collected during the giveaway will be used solely for the purpose of administering
the giveaway and will be handled in accordance with Bitstream Internet Solutions (Pty) Ltd 's privacy policy.

Governing Law:

a. The giveaway and these terms and conditions will be governed by and construed in accordance with the
laws of The Republic of Namibia.

b. Any disputes arising out of or in connection with the giveaway shall be subject to the exclusive jurisdiction
of the courts of The Republic of Namibia.
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